Y [IK[613.6:614.2R470+571) 01-YMC-3645
BEK 51.246.3(2)
T15

T15  TaKTuKa KOHTPO/iA KavecTBa 1M 6e30MacHOCTU MeANLMHCKON LesATeNbHOCTW: NPaKTUYeCcKoe py-
KoBOACTBO / nof pes. W. B. MBaHoBa. — Mocksa: TO0TAP-Megaua, 2021. — 128 ¢. — (Cepus
«TaKTukKa Bpaya»), - DOI: 10.33029/9704-6393-2-CON-2021-1-128.

ISBN 978-5-9704-6393-2

LIeHHOCTb [JaHHOFO MPaKTUYeCKOr0 PYKOBOACTBA 3aK/touaeTcst B aeKTBHOW nogaue
WH(OpMaUMM — TpeboBaHWS, B TOM UMC/IE MEXAYHAPOAHbIE U KOHTPO/bHO-HAA30PHbIX
OpraHoB, K Ka4ecTBy 1 6e30MacHOCTV MeAULIMHCKOW esTeNlbHOCTM akKyMyPOBaHbI C roTo-
BbIMU PELLEHNSMU B BULE MHCTPYKLWIA, CTaHAAPTHBIX OMEpaLyOHHbIX NPOLEAYP, /IrOPUTMOB,
WaboHOB NPYKA30B W AP.; NPeLACTaB/EHbI MOKA3aTeNM A5 OLEHKN KauecTBa MeULIMHCKOI
MOMOLLY Ha OCHOBE MEXAYHapPOAHOIO OMbITa; U3/10)KEHbI METOAUKU NPOAKTUBHOTO NOAX0AA
K OLIEHKE PUCKOB W Ap.

KHura GyfeT nonesHa NpaKTUKYHOLMM Bpadam BCEX CMELMasibHOCTEN, OpraHu3aTopam
3APaBOOXPAHEHNS, CMIELMATIUCTAM CYX6 KaYecTBa, KNMHWYECKUM OpAMHATOPaM U CTYLEHTaM
CTapLUMX KypCOB MEAVLIMHCKIX BY30B.

Y[IK [613.6:614.2](470+571)
BEK 51.246.3(2)

[Mpasa Ha gaHHoe n3gaHue npuHagne>xkaT OO0 N3gaTensckad rpynna «F90TAP-Megna». BocnpousseseHue
1 pacnpocTpaHeHue B KAKOM Bbl TO HU 6bII0 BUAE YaCcTW UK LIENoro U3faHns He MOryT OblTb OCyLLeCTBNEHbI 6e3
nucbMeHHoro paspetleHns OO0 N3paTensekada rpynna «F90TAP-Megua».

© KonnekTus asTopos, 2021
© 000 W3patenbckas rpynna «F30TAP-Megua», 2021
ISBN 978-5-9704-6393-2 © 000 W3zpatenbckas rpynna «F 30 TAP-Megua», oopmneHue, 2021



OIrNABJIEHNE

YUACTHUKUN NBLAHUS. ..eeeveeieeeeieieesieeesteeestreesseeesseeesntesssesessesessesesseeesssnssnsessnsesensessnses 4
CnMCOK COKPALLEHNI U YCNIOBHBIX 0003HAUEHUM. ......cvveveeeeeeeieeierieiesiesiesieeesesnesee e 5
BBELEHUIB. ...ttt e s et e et ae e a e e areeenreean 6
Mnaea 1. Cuctema BHYTPEHHETO KOHTPO/ISI KayecTBa 1 6e30MacHOCTM MESULMHCKOW
[eATeNNbHOCTU B OpraHusaynax HepBMqHOVI Me,qI/IKO-CaHI/ITapHOVI MOMOLLMN.............. 7
1.1.MNoka3aTenn ans OLUeHKN KavecTBa MeAULIMHCKON NMOMOLLM Ha OCHOBE
MEXKIOYHAPOAHOTO OMTBITE. ....eveeriiriaerieiee e e 7
1.2.OnuncaHne cUCTEMbI, TEPMUHBI Y OMPELETEHNS. .....eeve et 24
MnaBa 2. TpeboBaHNSA KOHTPO/IbHO-HAA30PHbIX OPraHOB K KayecTBY
1 6e30MaCHOCTY MEAVNLNHCKOMN BEATENIBHOCT . veveveiereiieisieeeieeeieaeieseeiessesessesesnens 30
2.1. CoBpemeHHble NoAX0Abl K MPOBeAEeHNI0 KOHTPONbHO-HAA30PHbIX
MEPOTIPUATUM . ...ttt bbbt bbbttt et 30
2.2. ['ocynapCTBEHHbIA KOHTPO/Ib KayecTBa 1 6e30MacHOCTU
MEAULIMHCKOM AEATEMBHOCT . .ecvveveiveerieiestesteeseestesresseesesresreeseessestesseeseeseesreans 32
2.2.1. CobntofieHve npaB rpaxaaH B cthepe oXpaHbl 300POBbA. ........cveervervenns 33
2.2.2. CobntofieHvie NOPALKOB OKa3aHNA MeAULUHCKON MOMOLL
N CTAHAAPTOB MEANLMHCKON MOMOLLM.....vvvveeeriereeieeieseesieseenesseseeseeeenens 42

2.2.3. CobntofieHvie NOPALKOB NPOBEAEHNA MEAULUHCKNX
3KCNepTn3, NPOPUNAKTUYECKUX MELULUHCKNX OCMOTPOB
N AVCTIAHCEPUBALMM . c..eeeeeeeeeeeeeeieeeieeeteeateeesteeesnaeesseeesneeesneeesnseeenneeensanans 48
2.2.4. CobniofeHne MeMUMHCKMMU paboTHUKAMW, PYKOBOLMTENAMM
MeAVLMHCKUX OpraHmn3auuii orpaHUYeHnin, NPUMeHSAeMbIX
K yKa3aHHbIM fi1LamM npy ocyLLeCTBIEHUIN NPOMECCUOHANIbHOW
[leaTenbHOCTK, B COOTBETCTBUM C DeflepasibHbIM 32aKOHOM
0T 21 Hos6ps 2011 r. Ne 323-d3 «O6 0CHOBaxX 0XpaHbl 30POBbS

rpaXxaaH B POCCUNCKOM PEAEPALIM.......cocvererereriererieesieresieresieseseseens 59
Mnaea 3. MexxgyHapogHble TPeboBaHMsA K 6€30MaCHOCTY MAUMEHTOB. .....ceviveeereieeeriereneenas 61
3.1.MpaBnnbHas NAEHTUDMKALMNA MALMEHTOB. ... .covereeeeereraeeeneeseeseeereeseeseeseeeneeeeseeans 61
3.2. 3hheKTUBHAA KOMMYHUKALNA MEXAY MeAULUHCKUMU
PABDOTHUKAMM........eviiveereereiteeteetestesteeteestestesbeessestestesssessesbesteassessestesteesseseesreases 67
3.3. be3onacHoe nNprMeHeHMe NPenapaToB BbICOKOTO PUCKA. .........vevererrereeeennens 76
3.4. MNpaBnsibHasa MapKNPOBKA OMEPALMOHHOIO YHACTKA. ....eeeveeeeeeeireesnveeseeesenenns 81
3.5. CHMXeHMe pncKa NHDEKLIMIA, CBS3aHHBIX C OKa3aHNEM MeAULIMHCKON
0] T 1T SRR 85
3.6. TPOPUNAKTUKA MALEHMMN. ...c.veveevieeieiesieieieie et se e enease e 91
MnaBa 4. BHYTPeHHUI KOHTPOJIb KayecTBa 1 6e30MacHOCTM MeAULMHCKOW
JIESITEIIBHOCT M. .ottt ete ettt sttt te et se et e e et e e et et ebe et ebeseebe et ebe st ebe st esestenesteneabens 95
4.1. ANropuTMbI peLLieHns 3a4a4 BHYTPeHHEro KOHTPO/1 KayecTsa
1 6€30MaCHOCTU MEAULMHCKON AEATENMBHOCT .. cvveveeeieieveriereereseeseeseeseesenseseenens 61
Cnaea 5. OLgHKa KauecTBa 1 6e30MacHOCTM MEAULIMHCKON AEATENbHOCTW.........c.c.vveene.. 117
5.1.0ueHKa KayecTBa MeAULMHCKON MOMOLLMX NalyeHTaMn/3aKOHHbIMN
npeactasutensamu naymeHToB. AHketa Medical SERVQUAL...........ccc..... 117
5.2. He3aBucrMas OLEHKA KaYeCTBa MEANLIMHCKUX YCITYT .cuviieiaieiaee e sie e 123

L@ Tl Q1 =T 0= 1Y 0 USSR 126



BBEAOEHVE

HaunHas ¢ 2019 r., B cuny NpsiMOro ykasaHus defiepasibHOro 3akoHa oT 21 Hosi6ps
2011 r. Ne 323-®3 «O6 0cHOBax 0xpaHbl 340p0oBbs rpaxaaH P®» (cT. 90), TpeboBaHUA
K OpraHu3aumy v npoBefeHnt0 BHYTPEHHEro KOHTPONA KavecTBa M 6e30macHOCTU Me-
ONLUMHCKOW AeATeNnbHOCTU (fanee — BHYTPEHHWUI KOHTPO/b) CTain 06s3aTe/lbHbIMU

ans

BcexX 6e3 UCKNOYeHMs MeAMUMHCKUX opraHusaumii P®. B 2021 r. Tpe6oBaHus

K BHYTPEHHEMY KOHTPOMII0 PacLUMpunch. MpUHUMNManbHBIM CTafo MNpesynpexae-

Hue,

BbISIB/IEHME W NPeoTBpaLLeH/e PUCKOB.

MpakTMyecKas LEHHOCTb [JaHHOTO PYKOBOACTBA 3aK/IHOYAETCs B TOM, UTO BMEPBblE
B Poccun peann3oBaH HOBbIV (hopMaT MH(OPMALMOHHON MNOAAEPXKM OpraHM3aLmm
BHYTPEHHEro KOHTPONS:

MeTOAMKa NMPOaKTUBHOIO NOAX0AA K OLEHKE PUCKOB «AHaNN3 ONacHOCTel U Kpu-
TMYECKNE KOHTPONbHblE TOYkM (FMEA-aHann3)» npumeHuTensHo K MO, oOKa-
3bIBAOLLMM NEPBUYHYIO MeAVKO-CaHUTApPHYHO MOMOLLb;

PUCKN KOHKPETHOM MO 1 1X Knaccupurkaums no npuopuTeTHOMY YACHY;

npvmep NPoOrpamMmMbl BO3LEWCTBMA HA PUCKKN U [p.;

aIrTOPUTMbI PeLUeHns 3aa4y BHYTPEHHEro KOHTPONA A1 MEAULMUHCKUX OpraHu-
3aUMiA, 0Ka3blBatoLLMX NEPBUYHYIO MeUKO-CaHUTaPHYHO MOMOLLLb;

WabnoHbl CTaH4APTHbLIX OMepauMoHHbIX npouefyp (nocne yTBEPXAEHUS PYyKo-
BogutenieM MO npuo6peTyT HOPUANYECKUIA CTATYC NIOKaNIbHOr0 HOPMAaTUBHOIO
aKTa);

KpaTKve BbIAEPXKN M3 CTaHAAPTHbIX OnepaLMoHHbIX Npoueayp B BuAe UHGorpa-
(MKW ANa HarnsgHOCTY M Y[06CTBa MCMO/b30BaHWS;

CXeMbl B3aMMOAENCTBNS KOMUCCMN MO BHYTPEHHEMY KOHTPO/O, BpPayebHON KO-
MUCCUW 1 CTPYKTYPHbIX MOApa3feneHnii opraHmsauuu;

obpasel, npukasa «O6 opraHW3auMM BHYTPEHHEro KOHTPONSA KayecTBa U 6e3-
ONacHOCTU MeAMLUHCKONM [eATeNbHOCTW U AeATeNIbHOCTW BpavyebHOM KoMUCCUmM»,
oTBevatoLuin TpebosaHuAM npukasa M3 P® ot 31 nona 2020 r. Ne 785H, ¢ nono-
YXEHUAMU, YYETHO-OTYETHbIMWU (DOpMaMu, MaTpuleli OTBETCTBEHHOCTUM U (PYHK-
LIMOHA/IOM MO AOCTUXKEHUIO MOKa3aTenei;

OCHOBHble Hanpas/ieHWsi rocyJapCTBEHHOr0 KOHTPO/A MO KayeCcTBy U Gesonac-
HOCTU MEAMLMHCKON [eATeNbHOCTM B BUAE eAMHON CTPYKTYpbl: HOPMAaTUBHO-
NpaBOBOI aKT -4 TpeGoBaHMe -* MpuMepbl pelleHnin (NpuBeaeHNe AeSTeNbHOCTU
B COOTBETCTBME C TPeH6OBaHMAMMW KOHTPO/IbHO-HaA30PHbIX OPraHoB peLuaeT LUeCTb
3 BOCbMW 3a/la4 BHYTPEHHEr0 KOHTPO/IS);

npveMbl A8 peannsaumn MeXAyHapoAHbIX Lenei 6e30MacHOCTV MNaLyeHTOoB:
CTaHAapT -> nokasaTe/ BO3MOXHbIE PUCKW WHCTPYKUMSA MO BbIMNONHEHUIO -*
nporpamMma o06y4eHus nepcoHana;

Ba/MAHAsA M HajeXHas MeToAMKa Mo M3MEPEHUIO OMbITa NauueHTa Mpy OKasaHuu
NepBUYHON MeANKO-CaHUTAPHO MOMOLLN.



